@@ BRITISH Cambridge English Qualifications
@@ COUNCIL Results Enquiries

Please note that on the Statement of Results you have received, you will find the scores you have achieved in individual papers, which
are based on the Cambridge English Scale, as well as the overall result, score and corresponding Council of Europe (CEFR) level. If a
school or candidate believes that the result is incorrect, they can request a Results Enquiry.

Results Enquiries

Full Clerical Re-check (Stage 1)

The Cambridge English Results unit will check that all the marks on your exam papers have been correctly counted, to make sure there
have been no mistakes when calculating your final grade. At this stage, your exam papers will not be re-marked.
This stage is compulsory.

It takes one-two weeks to be processed and the outcome will be sent to the address provided on the application form. The cost for this
service for all examinations is €45. The clerical re-check (stage 1) is available for all Cambridge English qualifications.

Candidates requiring a clerical re-check should apply to the British Council in writing (application form attached).
The deadline depends on the month that the results were issued. Here are the deadlines:

Results for exams taken Deadline for Clerical Checking requests:
30 November / 1 December 2024 20 January — 28 February 2025

07 — 08 December 2024 27 January — 07 March 2025

14 December 2024 03 February — 14 March 2025

These requests are then forwarded to Cambridge Assessment English.

Re-marking (Stage 2)

To request a re-marking enquiry, a candidate must have completed the Clerical re-check and received their results.

With this process a re-mark of all written papers is carried out. Please note that this does not apply to any Speaking Test
component and that the re-marking is not offered to Cambridge English Young Learners Pre Al Starters ,Al Movers, A2 Flyers
levels and for TKT modular teaching qualifications.

It takes approximately four weeks from the initial request date for the result of the re-mark to be sent to the candidate.

The cost for this service varies according to the exam:

B2 First for Schools
C1 Advanced

C2 Proficiency €145
B2 Business Vantage (BEC)
C1 Business Higher (BEC)

o A2 Key for Schools
o Bl Preliminary for Schools €100
o B1 Business Preliminary (BEC)

O O O O O

Candidates requiring a re-mark should apply to the British Council in writing (application form attached) within one week of receipt of
the clerical re-check result. These requests are then forwarded Cambridge Assessment English.

General information

o Please note that an enquiry about the accuracy of a result is not the same as a request for feedback on the performance of a
candidate (e.g. Where did he/she go wrong?). Information about a candidate’s performance in individual papers is limited for the
main suite exams to what is contained in the Statement of Results.

o Candidates’ answers and other work done by candidates as part of an examination remain the property of Cambridge Assessment
English and under no circumstances will these be released to candidates, schools or centres.

o Please note that your grade could go down as well as up as a result of a Results Enquiry.
o The Clerical Checking and the Re-marking fees will be refunded if any change is made to your final grade.

o Your exam centre must submit your Results Enquiry on your behalf, and they will guide you through the process. We can only
process applications for clerical checking and re-marking on behalf of candidates whose exams were administered by
the British Council (i.e. centre numbers GR005, GR026 & GR035). All other candidates should contact their own examination
centre. Find contact information at www.cambridgeenglish.org/find-a-centre/find-an-exam-centre.

o You can send your application form to the British Council, by email at customerservices@britishcouncil.gr .

o Payments can be made directly in our Alpha bank account at 11 500 200 201 89 08 (IBAN GR05 0140 1150 1150 0200 2018 908)
with the relevant amount made payable to the British Council. The application form and the bank receipt should be sent for the
attention of Ms Lia Kalogeropoulou.

o Registrations for the May-June 2024 examination period will begin on 27 January 2025.

o Asyou are aware since you have accepted the Candidate Privacy Notice and the Cambridge English Exams Terms and
Conditions during your registration, the British Council processes your data in accordance to the GDPR provisions. For more
information, please refer to the Candidate Privacy Notice: www.britishcouncil.gr/en/exam/cambridge/reqister.

The United Kingdom's international organisation for cultural relations and educational opportunities. A registered charity: 209131 (England and Wales) SC037733 (Scotland).


http://www.cambridgeenglish.org/find-a-centre/find-an-exam-centre
mailto:customerservices@britishcouncil.gr
http://www.britishcouncil.gr/en/exam/cambridge/register
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To amotéAeopua (Statement of Results) TTou éxete AARel TTEPIEXEI TTANPOPOPIEG OXETIKA PE TNV aTTOd0CN Gag (score) o€ KABe Eva PEPOog
NG €€étaong, n omoia Baaietal ato véo Cambridge English Scale. Emiong, mapabétel Tov 1eAIKd oag Babuod (result), TNV GUVOAIKA
ammédoon (score) kal Tnv avTigToixion autwv pe 1o Kevtpikd MAaicio Avagopdg yia Tig FAwooeg (KETA). Xe TrepiTrtwon 1Tou évag
uTTOWnQIOG 1) éva Kévtpo =évwv MNAWoowy, €xel EvoTaon OXETIKA PE TO aTTOTEAETUA TTOU €xel AABEl, uTTopEi va ¢nTtrioel va yivel ‘EAeyxog
oto AtrotéAeopa Tou (Results Enquiry).

‘EAeyxog AtroteAeopdrwy (Results Enquiries)

EmravéAeyxog 1ng BaBuoAoyiag (Full Clerical Re-check) — 214510 1

H Ymnpeoia AmmroteAeopdrwy Tou Cambridge English B6a eAéyEer 611 Aol o1 BaBuoi Twv ypaTTwy 0ag eEeTATEWY £XOUV aBpoIoTEi
OwaTd, Kai 6T dev UTTHpEe AABOG KATA TOV UTTOAOYIOUO TOU TEAIKOU ATTOTEAEOUATOG. Z€ AQUTA TNV QAcn, TO ypaTTTd 0ag dev
avapBaBuoAloyeitai.

Atraiteital pia pe 3o eBSopddeg yia Tov eTavéAEyXo TNG BabuoAoyiag kal To aTroTéAegpa Tou Ba OTOAEI OTOV UTTOWA®IO OTNV
d1ebBuvaon TTou €xel OnAwdei oTnv aitnon. To oTAdd10 auTo gival UTTOXPEWTIKO. TO KOGTOG yia TNV UTTNPETia auTh eival €45.
To atddio 1 — EAeyxog atmmoteAeopdrtwy eivar diaBéoipo yia 0Aeg Tig e¢etdoeig Cambridge English.

O1 utrown@iol TTou €TTIBUPOUV va Yivel eTTavEAEYXOG TNG BaBuoloyiag Toug Ba TTPETTEI vO GUUTTANPWOOUV TNV QiTNON TTOU ETTICUVATITETAI
Kal va Tnv kataBéoouv oTo British Council. O1 TrpoBeapia egapTtdTtal ammd 1o pfva ékdoong Twv atroTeAeoudaTwy. Mapakdtw Ba Bpeite TIg
nuepopnvieg:

AtroTeAéopaTa yia eEETACEIG TTOU £yIVaV: MpoBeopia yia aitfoeig Clerical Checking:
30 NoepBpiou / 1 AekepBpiou 2024 20 lavouapiou — 28 deBpouapiou 2025

07 — 08 AekepPpiou 2024 27 lavouapiou — 07 Mapriou 2025

14 AekepBpiou 2024 03 deBpouapiou — 14 Maptiou 2025

O1 aitfoeig TpowBouvTal KatoTv oto Cambridge Assessment English.

AvaBafuoAdéynon Twv ypamtwy (re-marking) — Z1adio 2
lNa va TTpoxwpnoel évag uTToYn@eiog o€ avafabuoAdynon Twy ypaTITWYV Tou Oa TTPETTEI TIPWTA VA £XEl OAOKANPWOEI TOV ETTAVEAEYXO
Tng BadupoAoyiag (clerical re-check) kai va €xel AdBel To amroTéAegpa Tou AEyxou auTtod.

Me Tnv uttnpecia autn yivetar avaBaduoAdynon OAwv Twv ypaTmrTwy EVOTATWYV TnG e¢étaong. AvaBabuoAdynon dev yivetal otnv
evoTnTa TG Mpogopikng Egétaong (Speaking Test).

H diadikaaia auth) dev rpoo@épeTal ota emireda Cambridge English Young Learners Pre Al Starters, A1 Movers, A2 Flyers kai
yia Tig €€eTdoeig TKT.

AtrairoUvTal TrepiTrou TEooEPEIS EBBOUAdEG atTd TNV aitnaon yia va ekdoBei Kal va atroaTaAei To amoTéAeopa TG avaBaduoAdynong
OTOV UTTOWR@PIO.
To K6OTOG yia TNV uTtnpeaia autr) diagépel avaloya pe Tnv eE€Taon:

B2 First for Schools
C1 Advanced

C2 Proficiency €145
B2 Business Vantage (BEC)
C1 Business Higher (BEC)
O1 utrown@Iol TTou €TTBUPOUV va Yivel avafaBuoAdynon Twv yPaTITWY Toug, Ba TTPETTEI VA GUUTTANPWOOUV TNV aiTnon TTou
EMOUVATITETAI KOl VO TNV KataBégouv oT1o British Council evrég piag eBdopdadag amd Tnv TTapalafh Tou aTTOTEAECUATOG ETTAVEAEYXOU
NG BabuoAoyiag (clerical re-check). Or arrioeig TpowBouvTal katéTv ato Cambridge Assessment English.

o A2 Key for Schools
o B1 Preliminary for Schools €100
o B1 Business Preliminary (BEC)

O O O O O

[Cevikég TANpoQopitg

o Haitnon yia Tov éAeyxo £vog atroTeAéCUATOG apOPa POVO GTOV EAEYXO OTI TO aTTOTEAEOUA TTOU €x€l AGREI O UTTOWR®IOG Eival
owoTo. MAnpo@opicg yia TRV arédoon Tou utTrToYn@iou o€ KABE éva HEPOG TNG e§ETaONG TTEPIEXOVTAI HOVO OTO Statement
of Results.

o Ol amavTAoEI§ TWV UTToWn@iwv Kal 6An n UTTOAOITTN BOUAEIG TTOU £X0UV KAVEI O UTTOWAPIOI WG HEPOG TWV EEETATEWV
TTapapévouv oTnv Katoxr) Tou Cambridge Assessment English kai o€ kapia Trepimmwaon dev pmropolv va diarefouv oToug
uTTOYPn@Pioug 1 oTa OXOAEia TOUG.

o Qg amotéAeopa autrg Tng diadikaaiag, utrdpyel TBavoTnTa o BaBudg oag va aAAGEeEl TTPog To KAAUTEPO 1) TTPOG TO XEIPOTEPO.
o Oa yivel emoTPOPA TOU TTOCOU TTOU TTANPWOATE Yia TNV UTThpeaia Tou EAéyxou Tng BaBuoAoyiag oag kar Tng AvaabuoAdynong av
QAAAGEEN TO TEAIKO 0OG ATTOTEAETUA.

o Aiekmrepaiwvoupe aiTAOEIG yia éAeyxo BaBuoAoyiag f/kal avaBabuoAdynon HOVO auTWV TWV UTTOYN@PIwV yid TOUG
oTtroioug T10 British Council opydvwoe Tig e§eTdoeig Toug (dnAadr) utrowngioug pe KwoIKO kKévipou GRO05, GR026 & GRO035).
'OAol o1 dANol utTTowr@iol Ba TTPETTEN va ETTIKOIVWVACOUV UE TO BIKG TOUG £EETAOTIKO KEVTPO. BpeiTe Ta oToIXEia £TTIKOIVWVIAG OTO
www.cambridgeenglish.org/find-a-centre/find-an-exam-centre.

o  ZTeiATe TRV aiTnon cag péow Taxudpopeiou i courier oto British Council pe nAekTpovikG Taxudpopueio otnv dielBuvon
customerservices@britishcouncil.gr .

o MAnpwpég ptropouv va yivouv atreuBeiog otnv Alpha bank, pe katdBeon oto Aoyapiaocpo Tou British Council 11 500 200 201 89 08
(IBAN GRO05 0140 1150 1150 0200 2018 908). H aitnon kai n amédeign 1patrédng Ba Tpétmel va atmrooTéAAeTal uTr 6wn ThG Kag Aia
KaAoyepoTtroUAou.

o H epiodog eyypagwv yia Tig e€eTdoeig Tou Mdiou-louviou 2025 Eekivdel oTig 27 lavouapiou 2025.

Omwg RdN yvwpilete, £xovtag amodexBei Tn ARAwon AtroppriTou YTrowngiwv kai Toug Opoug kai MpolTtrobéoeig Twy e€eTdoewv Cambridge English
KOTG TNV €yypaen oag, To British Council eme€epydderar Ta dedouéva cag clppwva Pe Tig diatdgelg Tou MKMA . MNa epioodTEPEG TTANPOPOPIES
TrapakaAw atreubuvBeite oTn AfjAwon AtroppriTou YTrowneiwv: www.britishcouncil.gr/exam/cambridge/register.



http://www.cambridgeenglish.org/find-a-centre/find-an-exam-centre
mailto:customerservices@britishcouncil.gr
https://www.britishcouncil.gr/exam/cambridge/register

@@ BRITISH Application for Results Enquiry
@@ COUNCIL Aitnon yia 'EAeyxo AtroTeAeoudaTWY

A2 Key for Schools / B1 Preliminary for Schools / B2 First for Schools / C1 Advanced / C2 Proficiency

1. Name/Ovopa:

JupttAnpware 1a oToixeia oag OTTwS aurd gupavifovral aTo TPoypauua Twv eéeTdoswy n oto Statement of Results.
Please fill in your personal details as they appear on your timetable or your Statement of Results.

2. Centre and Candidate Number/Api8ud6g KEvTpou Kal utTroyn@iou:

SUuTTAnpwaoTe Tov apiBud Tou KEVIPOU 0as KaBw¢ Kai Tov aplBud umown@iou 0Tws autd eu@avidovral 0To TPOypauua Twv eEETGoswy 1 aTo Statement of
Results.
Please fill in your centre and candidate number as they appear on your timetable or Statement of Results.

3. Examination/E&€raon:

SuumAnpwote v géétaan otnv ormroia ouuuereixare. | Please specify the examination you took.

4. Date of Examination/ Hugpounvia E¢éraong:

SuputtAnpware v nuepounvia dieaywyng tng eéétaong artnv oroia ouppeteixare. | Please specify date that you took part in your examination.

4. Telephone/TnAépwvo & Mobile/KivnTé:

SUuTTANPWOoTE éva TNAEQWVO O€ TTEPITITWON TTOU XPEIQOTEl KaTToIa SIEUKPIvIoN.
Please supply a telephone number in case we need to contact you.

5. Email Address/HAekTpovikn AigbBuvon:

2uptrAnpware TNV nAekTpovikn dieubuvan aTnv omoia emMOUETE va AGBETE TO aTTOTEAETUA TOU EAEYXOU TWV ATTOTEAEOUATWY 0AG.
Please fill in the email address at which you wish to receive the outcome of the clerical re-check and/or re-marking.

6. Address/AigbBuvon:

SuputAnpware v diebBuvan oTnv orroia embuueite va AGBETe To amoTéAsoua Tou EAEyXOU Twv ammoTEAEOUGTWY Oag.
Please fill in the address at which you wish to receive the outcome of the clerical re-check and/or re-marking.

7. You are applying for/H aitnon cag agopd: v

Clerical Re-check/EtravéAeyxo TnG Babuoloyiag

Re-marking/AvapaBuoAéynon

la va kavere aitnon yia avaBaBuoAdynon eivar arrapaitnto va éxel mponynBei eravédeyxog tng BabuoAoyiag.
Please note that a clerical re-check should have been carried out prior to any application for re-marking.

Signature/Ytroypa®n




